






	Job Description – Seasonal Event Entertainer
Project: Aldingbourne Country Centre
Work Location:	 Fontwell, West Sussex

Directly responsible to: Events Coordinator, Aldingbourne Country Centre
Overall responsible to: Open Farm & Events Manager, Aldingbourne Countey Centre
















General Purpose:

Working as part of a team, to deliver exciting and innovative events and activities throughout the year, that increase revenue and enhance the visitor experience, with the ultimate aim of all visitors experiencing maximum FUN 

Guaranteeing that all visitors have a Great Day Out and delivering all activities to a high standard, whist ensuring that the Country Centre is a safe, attractive and welcoming environment for visitors, in particular young children who will be using the facilities and equipment, is a key part of the role.

Ensuring the Aldingbourne Country Centre is a safe environment for visitors, in particular young children who will be using the facilities and equipment and that all visitors have a great experience.


Duties and Responsibilities: 

· Ensure all visitors are greeted politely, receive a warm welcome and ensure an excellent standard of customer service is maintained at all times.
· Engage all our visitors in conversation, fully interact through creative play and performance, ensuring all activities are delivered to a set standard.
· Ensure efficient event running, setting up, facilitating, breaking down, packing up and cleaning activities and event equipment.
· Ensure the observance of Health & Safety Regulations and Safety procedures under the Health & Safety at Work Act, by undertaking regular and recorded inspections of the equipment, facilities and environment so all is safe for children and other visitors and to be proactive in highlighting and informing your manager of any issues.
This will include open / close checks and preparation of several areas including Creative Play, indoor and outdoor play equipment, outdoor green spaces including Maze, Woodland Walk and Forest School. To include ‘trouble shooting’ – rectification (if feasible) and/or removing access to equipment.
· Develop excellent working relationships with the people we support, supporting and helping them to live the individual life they want, supporting them to undertake an active role within the Events team.







· Promote a culture of efficiency and dedication within the team, with a strong emphasis on attention to detail
· Problem-solving skills with the ability to react quickly and efficiently in dealing with the daily needs and challenges of the running a full and demanding event or activity.
· Take pride in the Country Centre site presentation and look for ways in which to improve this to ensure the site always looks it’s best by monitoring cleanliness and safety of all activity areas and equipment across the Country Centre. Perform fabric repairs and general maintenance tasks as needed.
· Ensure a good knowledge of the trust’s aims and day to day running of the Centre, to ensure customers have all available information to enhance their visit.
· Step out of your comfort zone, to explore & consider innovative approaches to meet the Trust’s objectives.
· Contribute to new ideas and projects to achieve successful implementation.
· Respond to requests for information/clarification from colleagues & visitors and be proactive in doing so. 

Additional Duties and Responsibilities:

· To perform any other duties that are commensurate with the post and may be specified from time to time by the organisation.
 
This post is a regulated activity. As the post holder, you will be expected to undertake a DBS check, at enhanced level and against the Adult Barring List. Regulated activity (adults) as defined by the Safeguarding Vulnerable Adults Groups Act 2006 from 10th September 2012, for the purposes of this post are: providing personal care, assistance with general household matters, conveying people. We have assessed this post and are satisfied that it is reasonable and likely that the post holder will be required to engage in any or all of these regulated activities. 

Person Specification:

Essential: 

· Enthusiastic and proactive with a passion for entertaining and creating unforgettable experiences.
· Warmth of character and natural ability and personality to engage people.
· Self-motivated and eager to perform to a high standard.
· Demonstrate the ability to provide excellent customer care.
· Good communication and listening skills.
· Being pro-active and leading by example
· Be able to work effectively as part of a close knit team, communicate confidently and professionally, being approachable and supportive to all team members.
· Having a keen eye and strong attention to detail.
· Think creatively and be eager to solve problems if/when they arise. 
· Be confident to challenge ideas in order to find the best possible outcome.
· Ability to maintain a safe working environment. 
· Ability to work alone if required with high standards of task completion and deadlines.
· Good Administrative/organisational skills.
· A commitment to the principles of people with learning disabilities having human rights, dignity, respect, equality and an emphasis on positive outcomes for people. 

Desirable: 
· Previous experience in an Entertainer role is advantageous but not essential
· Relevant experience in the Tourism Industry
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